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We would like to get to know your opinion about our clinic’s services to find the opportunities to improve our work. 

Please send this form to e-mail egv@apollo.lv.

Thanks for your response.

Please evaluate the service of the Ltd “Clinic EGV” by typing “X”
	Service
	Evaluation

	
	Very bad
	bad
	average
	good
	Very good

	1.How do you evaluate:
	

	     a) the compliance of the appointed visits
	
	
	
	
	

	     b) the doctor’s timing of adoption
	
	
	
	
	

	     c) the suggested option during  the process of treatment
	
	
	
	
	

	   d) the attitude and the competence of the staff
	
	
	
	
	

	   e) the actualization of the information on the www.egv.lv site
	
	
	
	
	

	2.Is the price list about the medical services informative enough?
	
	
	
	
	


3. Suggestions, proposals, comments ____________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

4.How did you get the information about our clinic?

a) from the friends or relatives

b) from GP (family doctor) or gynecologist

c) from the periodical press/ magazines
d) from radio or TV
e) from the internet

f) other version. Mention it ____________________________________________________________
	The questionnaire was completed by:   
	
	a woman
	
	a man
	
	your age

	You have visited:
	
	
	
	
	
	
	
	
	





   IVF


ICSI

Egg donation
      IUI


FET
Other version: _____________________
You are from: ________________ _____
Thanks for the responsiveness!

